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I. PURPOSE 
 

A. To establish and prescribe guidelines for the lawful use of force. 
 

B. To establish standard operating procedures for regulating use of force incidents 
(deadly or non-deadly). 

 
C. To establish standard operating procedures for investigating use of force 

incidents. 
   

D. To establish standard operating procedures for addressing critical incidents/post 
critical incidents. 

 
E. To establish a guide for the use of Chemical Weapons. 

 
 F. To establish a guide for the use of Tasers. 
 
II. DEFINITIONS 
 

AUTHORIZED WEAPON: Those weapon(s) with which the officer has qualified and 
received departmental training on proper and safe usage.  In addition, the weapon(s) 
must be registered and comply with departmental specifications.   

 
DEADLY FORCE: Any use of force that is likely to cause death or serious bodily harm.   

 
FORCE: The unwanted touching directed toward another. This may involve the direct 
laying on of hands or the putting of an object into motion that touches the individual; 
therefore, tasers, water hoses, as well as a push from the hands are "use of force".  Use 
of force is not necessarily wrong, and in certain conditions personnel have the duty and 
obligation to use it.  

 
NON-DEADLY FORCE:  Any use of force other than that which is considered deadly 
force.   

 

REASONABLE BELIEF: A reasonable belief is one in which a person of common 
judgment and ordinary prudence, under the same circumstances, would come to the 
same general conclusion. 

 

III. POLICY 
 

A. It is the Policy of the Lyons Police Department to accomplish the police mission as 
efficiently as possible with the highest regard for the human dignity of all persons 
and with minimal reliance upon the use of physical force. The use of physical 
force shall be restricted to the circumstances authorized by law and to the degree 
minimally necessary to accomplish a lawful police task. 
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B. When the use of force is necessary and appropriate, employees shall, to the 

extent possible, utilize an escalating scale of options and will not employ a more 
forceful measure unless it is determined that a lower level of force would not be 
adequate, or such a level of force is attempted and actually found to be 
inadequate. The Continuum of Force, in order of increasing severity, is set forth 
below: 

 
1. Physical Presence - the mere presence of an officer on the scene of a 

crime may serve to de-escalate a situation. 
 

2. Verbal Persuasion - In the majority of situations requiring police 
intervention, the officer's verbal instructions or commands is the only force 
necessary. The officer's tone of voice and attitude, the clarity of directions, 
and choice of words are factors which bear on the effectiveness of a 
verbal command. 

 
3. "Soft Hands" - In addition to utilizing the verbal persuasion as listed above, 

getting the person to comply with the officer's instructions or commands 
can sometime be accomplished by taking the person by the arm or hand 
and urging him/her in the direction the officer wishes them to go.  If the 
individual complies then this use of "soft hands" will accomplish the 
purpose intended.  If the individual resists then an escalation may be 
appropriate. 

 
4. Taser – In the event that physical presence and verbal persuasion fail, and 

there is a reasonable expectation that it will be unsafe for officers to 
approach within contact range of an individual, the Taser may be deployed 
in order to gain compliance of the individual. 

 
5. Chemical Weapons - The use of chemical agents to subdue a person who 

is resisting arrest or is otherwise combative is authorized when resistance 
or threats of violence represents potential escalation of necessary force 
and officers fear potential injuries to the officers, the arrestee, or others 
present. With the current threat of airborne and blood borne pathogens 
and the inability to easily disengage after physical strength has been 
applied place this option before physical strength. The officer should 
consider that the officer utilizing chemical agents may be affected to a 
greater degree than the person who is resisting, and the effect of a 
chemical agent on a particular person can not be predicted. All sworn 
officers are required to carry the department issued OC Spray and must 
complete a departmental training course and be certified by POST in its' 
deployment and use. 
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6. Physical Strength - If the use of verbal persuasion or commands is not 

effective or not likely to be effective in controlling an individual, an officer 
may need to resort to the fourth level of force which is the use of physical 
strength. When using physical force to compel compliance, only that force 
which is reasonable and necessary to control the individual is allowed.  
Once a person complies, the level of force used is to be reduced in 
proportion to the level of compliance and is maintained only at the level 
necessary to maintain control. If this level of force is insufficient to obtain 
and maintain control, an officer will be justified in going to the next higher 
level. 

 
7. Department Issue Baton (ASP) - The baton is primarily a defensive 

weapon that is designed for blocking, jabbing, striking, and as a come 
along, however, when it appears to the officer that use of physical force 
may cause greater injury to himself or others, then the baton may be used 
offensively to disable with arm and leg strikes. The use of the baton is 
proper to overcome force of resistance and to control. The only baton 
authorized for use by members of the department is the 26" ASP issued by 
the department, unless riot batons are issued by the department in a given 
situation. All sworn officers are required to carry the ASP and must 
complete a departmental training course and be certified by POST in its' 
deployment and use. 

 
8. Deadly Force - No action on the part of a law enforcement officer can have 

more far reaching consequences for the officer, the Department, the City, 
and the community than the use of deadly physical force. 

 
IV. PROCEDURES 
 

A. General                                                    
 

This department recognizes and respects the value and special integrity of each 
human life. Investing police officers with the lawful authority to use force to protect 
the public welfare requires a careful balancing of interests. Many decisions and 
actions of law enforcement officers have serious consequences, but none are so 
irrevocable as the decision to use force, particularly deadly force. Officers are 
armed and trained to achieve control of various situations.  Other means of force 
should be exhausted or deemed impractical before resorting to the use of deadly 
force see OCGA 17-4-20(b) Use of Deadly Force. Control is achieved through the 
officer's presence, verbal commands, control and restraint, use of temporary 
incapacitation, or in situations where any person is endangered, by the use or 
threat of deadly force. The officer shall respond with the necessary force, and all 
actions by an officer are governed by the situation. An officer is supported by the 
department in drawing his/her firearm pursuant to official duties when 
circumstances dictate.  
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B. Parameters for Use of Non-deadly Force 

  
Where deadly force is not authorized, officers should assess the incident in order 
to determine which non-deadly technique or weapon will best de-escalate the 
incident and bring it under control in a safe manner.   

 
Law enforcement officers are authorized to use department-approved non-deadly 
force techniques as follows: 

 
1. When necessary to preserve the peace, prevent commission of offenses, 

or prevent suicide or self-inflicting injury; or 
 
2. When preventing or interrupting a crime or attempted crime against 

property; or 
 

3. When making lawful arrests and searches, overcoming resistance to such 
arrests and searches, and preventing escapes from custody; or 

 
4. To protect themselves or another from physical harm; or 

 
5. To restrain or subdue a resistant individual; or 

 
6. To bring an unlawful situation safely and effectively under control. 

 
C. Parameters for the Use of Deadly Force 

 
1. Law enforcement officers are authorized to utilize deadly force in order to: 

 
a. Protect the law enforcement officer or others from what is 

reasonably believed to be an immediate threat of death or serious 
bodily harm; or 

 
b. Prevent the escape of a fleeing felon whom the officer has 

probable cause to believe will pose a significant threat to human 
life should escape occur. 

 
NOTE: Deadly force shall not be used towards persons who have committed or are 
committing traffic violations, misdemeanors, non-forcible felonies, or forcible felonies not 
in progress.   
 
NOTE: Escapees from arrest or confinement are guilty only of a misdemeanor until 
convicted, irrespective of the nature of the original offense. Deadly force is prohibited in 
such instances. 
 

2. Before using their firearm, law enforcement officers shall identify 
themselves and state their intent to shoot, when feasible. 



 
Revised: January 7, 2010 11    −−−−    7 

 
3. A law enforcement officer may also discharge a weapon under the 

following circumstances: 
 

a. During range practice or competitive sporting events. 
 

b. To destroy an animal that represents a threat to public safety, or as 
a humanitarian measure where the animal is seriously injured. 

 
4. Law Enforcement Officers shall adhere to the following restrictions when 

their weapon is exhibited: 
 

a. Except for maintenance or during training, law enforcement officers 
shall not draw or exhibit their firearm unless circumstances create 
reasonable cause to believe that it may be necessary to use the 
weapon in conformance with this policy. 

 
b. Warning shots are generally prohibited except under the most 

compelling circumstances. An officer firing warning shots must be 
prepared to explain his/her reasons for firing the warning shots 
before a review board and the reasonableness of the warning 
shots will be judged on the facts of each particular situation. 

 
c. Officers shall not fire their weapons from a moving vehicle or at a 

moving vehicle except as allowed under S.O.P. 12-2 and OCGA 
17-4-20 (b). 

 
d. Firearms shall not be discharged when it appears likely that an 

innocent person may be injured. 
 

D. Training and Qualifications 
  

1. The Use of Non-deadly Force or Weapons: 
 

a. An officer is not permitted to use non-deadly force or a weapon 
unless qualified in its proficient use as determined by training 
procedures. 

 
b. The following non-deadly weapons are authorized: Taser, OC 

Spray and the ASP Baton in a non-deadly manner (no head, neck, 
heart, or diaphragm strikes) 

 
c. The following instruments and methods will not be used in non-

deadly force situations : Choke holds, blackjacks, saps, nightsticks, 
billies, and batons (other than riot batons when issued for special 
circumstances). Flashlights should not be used in place of ASP's 
but if exigent circumstances dictate their use they shall be used in 
the same manner and under the same guidelines as the ASP 
Baton. 
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2. Deadly Weapons: 

 
a. While on-duty, officers shall carry only weapons and ammunition 

authorized and registered with the Department. 
 

b. Authorized weapons are those with which the law enforcement 
officer has qualified and received departmental training on proper 
and safe usage, and that are registered and comply with 
departmental specifications. 

 
c. Law enforcement officers shall satisfactorily complete all regularly 

scheduled use of force training in accordance with departmental 
testing procedures or be relieved of their arrest authority and 
immediately reassigned to non-enforcement duties. Those officers 
who fail to qualify with issued equipment will be given an 
opportunity for retraining and re-qualification within a thirty (30) day 
period after failure to qualify. Those officers who fail to re-qualify by 
the end of the thirty (30) day period will be subject to administrative 
action. 

 
d. A law enforcement officer shall not be permitted to carry any 

weapon with which he/she has not been able to qualify during the 
most recent qualification period. 

 
e. A law enforcement officer who has taken extended leave or 

suffered an illness or injury that could affect his/her use of force 
ability will be required to re-qualify with all departmental issued 
weapons before returning to law enforcement duties. 

 
E. Reporting Uses of Force: 

 
1. A written report prepared according to departmental procedures will be 

required in the following situations: 
 

a. When a firearm is discharged outside of the firing range. 
 

b. When a use of force results in injury or death. 
 

c. When a non-lethal weapon is used on a person. 
 

d. When pain compliance or hand to hand techniques are required to 
deal with a resistant person or a combative person.  

 
2. A supervisor will be immediately summoned to the scene and will comply 

with investigative procedures as required by the department in the 
following situations: 

 
a. When a firearm is discharge outside of the firing range. 
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b. When the use of force results in serious injury or death. 
 

c. When a subject complains that an injury has been inflicted. 
 

F. Departmental Response 
 

1. Deadly Force Incident 
  

a. When an officer's use of force causes death, the officer shall be 
placed on administrative leave after completing all internal 
investigative requirements, and until it is determined by a mental 
health professional that the law enforcement officer is ready to 
return to duty. 

 
b. The Department will conduct both an administrative and criminal 

investigation of the incident. These investigations shall be kept 
mutually exclusive of each other. 

 
c. The Department will respect the rights of the federal government to 

conduct an independent investigation to identify any civil rights 
violations that may have occurred. The Department will not order 
or request any of its members who may be suspect to confer with 
federal investigators without the advice of counsel. 

 
2. Administrative Review of Critical Incidents 

 
a. All reported uses of force will be reviewed by the appropriate 

departmental authority to determine whether: 
 

1) Departmental rules, policy or procedures were violated; 
 

2) The relevant policy was clearly understandable and 
effective to cover the situation; 

 
b. All findings of policy violations or training inadequacies shall be 

reported to the Office of the Chief for resolution and/or discipline. 
 

c. All use of force incident reports shall be retained as required by 
state law. 

 
d. There will be a quarterly review of use of force incidents by the 

Command Staff to ascertain training and policy needs. 
 
 WARNING 

This directive is for departmental use only and does not apply in any criminal or 

civil proceeding. The department policy should not be construed as a creation of a 

higher legal standard of safety or care in an evidentiary sense with respect to third 
party claims. Violations of this directive will only form the basis for departmental 

administrative sanctions. 



 
Revised: January 7, 2010 11    −−−−    10 

BLANK 

 PAGE 



 
Revised: January 7, 2010 11    −−−−    11 

STANDARD OPERATING PROCEDURE 

 

EFFECTIVE: February 1, 2012 

 

S.O.P.  11-1  USE OF NON-DEADLY FORCE / INTERNAL PROCEDURES 
 
I INTRODUCTION 
 

This procedure is intended to apply to the reporting requirements dealing with the use of 
force to overcoming resistance to arrest or defense against physical assault. This 
procedure shall supplement procedures for use of deadly force. 

 
NOTE: Use of deadly force in which no injury occurs and/or no property damage occurs 
will still be investigated as in this section. 
 

II REPORTING REQUIREMENTS 
 

A. Notification of Supervisor 
 

The shift supervisor, or available supervisor in his/her absence, shall be 
immediately informed of each incident involving the use of force by officers of the 
Agency. 

 
B. Restraining Force 

 
Determining the charge against a suspect and preparing the necessary reports 
will be the responsibility of the arresting officer and his/her supervisor. 

 
C. Physical-Defensive Force 

 
Each case involving the use of physical or defensive force shall be reported on 
the Department's Use of Force report form. 

 
1. The Use of Force Report shall be completed and delivered to a supervisor 

as soon as possible after the incident. 
 

2. Each officer present or assisting in an arrest or incident requiring force 
shall submit a supplemental report describing the incident. 

 
D. Supervisors' Responsibilities 

 
1. Restraining Force 

 
Upon notification of the use of restraining force by subordinate personnel, 
a supervisor shall investigate the incident. When use of restraining force 
has been made necessary by resistance without violence, and when no 
injuries are claimed, reports of the use of restraining force shall not be 
required. The arrest incident and resisting arrest charges shall be left to 
the discretion of the arresting officer and supervisor. 
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2. Physical-Defensive Force 
 

Upon notification of the use of physical or defensive force by subordinate 
personnel, a supervisor shall initiate an investigation into the incident: 

 
a. The supervisor shall review the Use of Force report describing the 

use of force; 
 

b. The supervisor shall address a memorandum to the Chief of Police 
notifying him/her of any facts not covered in the official report; and 

 
c. In the absence of any discrepancies or additional facts, the 

supervisor's memo shall notify that a supervisory investigation has 
been conducted and that facts are as reported in the official Use of 
Force report. 

 
3. The supervisory memo and a copy of the Use of Force report shall be 

forwarded to the Chief of Police through the chain of command without 
delay.   

 
4. When the supervisory memo and report cannot be routed through the 

chain of command immediately, the supervisory memo and report will be 
routed directly to the Division Captain (or Acting Division Captain). At the 
first opportunity the incident shall be reported verbally through the chain of 
command. 

 
5. The supervisory memo shall be titled with the type of force used (e.g. 

restraining, physical, defensive, or deadly), followed by the case number. 
 

E. Property Damage 
 

Upon notification of property damage resulting from a use of force incident, a 
supervisor shall investigate the incident fully. A detailed accounting to include the 
property owner and the extent of damage will be prepared and handled as in 
section B above. 
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STANDARD OPERATING PROCEDURE 

 

EFFECTIVE: February 1, 2012 

 

S.O.P.  11-2  INVESTIGATION OF AN OFFICER INVOLVED IN DEADLY FORCE INCIDENTS 
 
I INTRODUCTION 
 

This procedure establishes responsibilities and duties concerning the investigation into 
the use of deadly force incidents, in which injury occurs. This includes, but is not limited 
to, the use of firearms. The investigative procedures used, coupled with the subsequent 
adjudication process, are the most important elements in maintaining the confidence of 
the public and employees if the actions of an officer are in question. 

 
A. Responsibilities and Duties of Involved Officer 

 
1. When deadly force is used and results in an injury, upon first opportunity 

after the scene is secured, the officer shall immediately: 
 

a. When a firearm is involved, holster the weapon, without unloading, 
or reloading it; 

 
b. Determine the physical condition of any injured person and render 

first aid; 
 

c. Request emergency medical aid; 
 

d. Notify the Communications Center of the incident and location; and 
 

e. Detain all witnesses. 
 

2. Unless injured, the officer will remain at the scene until the arrival of the 
appropriate investigators. However, if the circumstances are such that the 
continued presence of the officer at the scene might cause a more 
hazardous situation to develop (e.g., violent crowd), the ranking 
commanding officer at the scene shall have the authority to instruct the 
officer to move to another, more appropriate location. 

 
3. The officer shall protect his/her weapon for examination and submit it to 

the appropriate investigator. 
 

4. The officer shall prepare a detailed report of the incident. 
 

5. The officer shall not discuss the case with anyone except: 
 

a. Supervisory and assigned investigative personnel;  
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b. The assigned District Attorney; 

 
c. His/her attorney; and/or 

 
d. Mental health professional.   

 
B. Responsibility of the Dispatch Center 

 
Once the dispatch center is notified, it shall: 

 
1. Dispatch requested medical aid; 

 
2. Notify the on-duty patrol shift supervisor; 

 
3. Notify the Chief of Police, or in his/her absence, the Assistant Chief to 

which the officer is assigned; and 
 

4. Notify the designated investigative unit(s). 
 

C. Uniform Patrol Captain 
 

The Uniform Patrol Captain shall: 
 

1. Proceed immediately to the scene; 
 

2. Secure the scene; 
 

3. Conduct a preliminary field investigation; 
 

4. Render command assistance to the assigned investigator(s); 
 

5. Assist the involved officer(s); and 
 

6. Submit a detailed written report of the results of the investigation to the 
Chief Executive Officer or his/her designee. 

 
D. Investigative Responsibility 

 
1. Investigations of deadly force incidents in which injury or death occur will 

be directed by the Criminal Investigations Division or the GBI; 
 

2. All required written reports will be submitted without delay to the Chief 
Executive Officer in original form; 

 
3. The Chief of Police is responsible for notifying the governing authority of 

the incident; 
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4. Upon approval of the Chief of Police, any comments given the news media 

will be limited to the basic facts of the incident without speculation or 
expression of opinion. 

 
E. Treatment of Officer (See S.O.P. 11-3) 

 
1. In every instance in which an officer uses deadly force, where such use 

results in death or serious bodily injury to another person, the officer will 
be immediately relieved of normal duty. 

 
2. The officer shall be available at all times for official interviews and 

statements regarding the case, and shall be subject to recall to normal 
duty at any time after the preliminary investigation. 

 
3. Assignment to a "relieved of normal duty" status shall be non-disciplinary, 

with no loss of pay or benefits. 
 

4. Relief from normal duty (the officer may be assigned administrative duties) 
serves two purposes: 

 
a. To address the personal and emotional needs of an officer 

involved in the use of deadly force in which injury or death occurs; 
and 

 
b. To assure the community that all the facts surrounding such 

incidents are fully and professionally explored and verified. 
 
  5. The decision to return to normal duty will depend upon the results of the 

investigation. 
 

F. If the preliminary investigation discloses a question about the officer's actions in 
the incident, then the appropriate guidelines regarding the rights of the accused 
will be followed. 
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STANDARD OPERATING PROCEDURE 

 

EFFECTIVE: February 1, 2012 

 

S.O.P.  11-3  CRITICAL INCIDENTS/POST CRITICAL INCIDENTS 
 
Strategies for dealing with stress inherent in critical incidents 
involving officers. 
 
I. PURPOSE 
 

A. To provide administrators, supervisors and fellow officers with methods to 
facilitate understanding and recognition of the psychological dynamics of critical 
incident trauma. 

 
B. To establish guidelines that have been field tested and found to address both the 

personal and emotional needs of the officer and to assure the community all the 
facts surrounding the incident are being fully explored and verified. 

 
C. To address both the legal and safety issues for both the officer and the 

community.  
 
II. PROCEDURES 
 

A. If not injured, the officer will complete all of the necessary procedures to 
safeguard evidence at the scene and complete proper reports required to 
document the facts of the incident. 

 
B. The designated Internal Affairs Officer shall investigate all incidents in which an 

officer's actions precipitated the incident resulting in critical injury or death. 
 

C. The officer involved shall be placed on either mandatory administrative leave with 
pay or in-house administrative duty by the Chief of Police immediately following 
the incident. The officer shall not be returned to road duty prior to 24 hours after 
the incident. 

 
D. The Chief of Police will determine the appropriateness and the duration of 

extended mandatory administrative leave based upon the findings of the 
preliminary criminal investigation and the recommendation of the mental health 
professional regarding the officer's readiness for field assignment. 

 
E. When faced with a catastrophic life event or major change, an officer may 

experience great difficulty in appropriately dealing with his feelings and emotions. 
Some of the signs of an officer's inability to deal appropriately with a traumatic 
incident are: 
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1. Continuation and intensification of post-incident symptoms such as: 

 
- Heightened sense of danger/vulnerability; 
- Fear and anxiety about future encounters; 
- Anger/rage; 
- Nightmares; 
- Flashbacks/intrusive thoughts of the incident; 
- Sleep difficulties; 
- Depression; 
- Guilt; 
- Emotional numbing; 
- Isolation & emotional withdrawal; 
- Sexual difficulties; 
- Stress reactions (e.g., headaches, indigestion, muscle aches, 

diarrhea/constipation); 
- Anxiety reactions (e.g., difficulty concentrating, excessive worry,  

irritability, nervousness); 
- Family problems. 

 
2. Excessive stress and anxiety reactions; 

 
3. Continual obsession with the incident; 

 
4. Increased absenteeism, burnout/drop in productivity; 

 
5. Increase in anger and irritability; 

 
6. Under reaction; 

 
7. Risk taking; 

 
8. Increase in family problems; 

 
9. Alcohol/drug abuse. 

 
NOTE:  When faced with a catastrophic life event or a transition, human beings go 
through five distinct phases in their coping process.  These phases are: 
  

- denial and isolation; 
- anger and resentment; 

- bargaining; 

- depression; and finally        

- acceptance.   
 

F. The following guidelines have been found to alleviate much of the stress 
associated with the aftermath of a shooting. To enable the officer to feel 
supported and to reduce the amount of overall trauma, these guidelines have 
been approved by the IACP Police Psychological Services Section: 
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1. At the scene, show concern and understanding.  Give mental and physical 

first aid. 
 

2. After obtaining necessary on-scene information, provide a psychological 
break by getting the officer some distance from the scene. The officer 
should be with a supportive friend or supervisor and return to the scene 
only if necessary.  

 
3. With some officers it is important to explain what administrative 

procedures will occur during the next few hours and over the next day.  
This will help the officer realize that the handling of the investigation of the 
incident is standard operating procedure. 

 
4. If the incident involves the officer's service weapon, it is to be taken (as 

evidence) and replaced as soon as is feasible. 
   

5. Before undergoing a detailed interview, the officer should have some 
recovery time in a secure setting where he is insulated from the press and 
curious officers. 

  
6. If the officer is not injured, the officer or department should contact the 

family (via phone call or personal visit) and let them know what happened 
before they hear rumors and receive phone calls from others. If the officer 
is injured, a Department member the family knows should pick the family 
up and offer transport to the hospital. 

 
7. For the officer(s) who fired a weapon, there should be a mandatory (to 

defuse stigma), confidential debriefing with acknowledgeable mental 
health professional prior to returning to duty. The debriefing should take 
place as soon after the shooting as is practical, ideally within 24 hours and 
no later than 72 hours. Fitness to return to duty and/or any need for follow-
up sessions should be determined by the mental health professional. 

 
8. Everyone at the scene, including the dispatcher, should have a separate 

debriefing. During this debriefing it should be noted that anyone at the  
scene could experience a significant emotional reaction and should 
consult with the mental health professional within 72 hours. Follow-up 
sessions for other personnel may also be appropriate. 

 
9. The opportunity for family counseling (spouse, children, significant other) 

shall also be made available. 
 

10. An administrator or supervisor should brief the rest of the Department, or 
shift, about what happened so the officer does not get bombarded with 
questions and rumors are held in check. 
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11. Expedite the completion of administrative and criminal investigations and 
advise the officer of the outcomes. 

 
12. The officer, upon being placed on administrative leave, will automatically 

be assigned to the appropriate ranking officer for the duration of 
administrative leave.  During this time, the officer shall maintain regular 
contact with this ranking officer. 
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STANDARD OPERATING PROCEDURES 

 

EFFECTIVE February 1, 2012 

 

S.O.P.  11-4  USE OF CHEMICAL WEAPONS 

OLEORESIN CAPSICUM (OC SPRAY) 
 
I. PURPOSE 
 

It is the policy of the Lyons Police Department to provide training, certification, use, 
decontamination, maintenance, and storage of Oleoresin Capsicum aerosol spray by 
employees of the Lyons Police Department.   

 
The Lyons Police Department provides officers with OC spray (pepper spray) so that 
officers may successfully defend themselves from combative, resisting, and/or violent 
individuals while reducing the risk of inflicting or receiving injury. OC is not necessarily a 
replacement or substitute for other authorized devices and techniques. Therefore, OC 
should only be used when the officer believes it is the best choice for the circumstances.  
As with any use of force, officers are accountable for the use of OC. The use of OC is 
classified as a use of force.  Consequently, officers will complete a use of force report any 
time OC is used. 

 
II. Lyons Police Department approved OLEORESIN CAPSICUM AEROSOL SPRAY: 
 

FIRST DEFENSE  is the only personal size pepper spray authorized by the Lyons Police 
Department for officers to carry. 

 
III. TRAINING 
 

Officers must successfully complete the Lyons Police Department approved OC training 
prior to being issued OC spray. This training is the OC Spray course approved by 
P.O.S.T. and includes a departmental requirement that trainees will be sprayed unless 
medically excused.   

 
IV. PROCEDURES 

 
A. Utilization Procedures: 

 
Trained officers may utilize OC when physical force is necessary under the 
prevailing circumstances. The following are examples of situations when OC may 
be used: 

 
1. Where verbal direction is ineffective or inappropriate; 

 
2. Where passive resistance techniques have failed and officers may have to 

use physical force to maintain control; 
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3. Where the officer could reasonably use an impact weapon as a striking 

tool and not merely as a restraint device; and/or 
 

4. Where the officer could reasonably use deadly force. 
 
NOTE: OC may be used to effect the removal of a person(s) from a vehicle who refuse to 
exit when lawfully commanded to do so by an officer and physical resistance is used by 
the person(s). 
 

Officers should avoid the use of OC in areas where the use could reasonably and 
foreseeably cause panic. OC spray will only be used as a control and compliance 
measure and shall never be used for any illicit or unlawful purpose. 

 
B. Decontamination Procedures:  

 
The first step after using your aerosol projector is to take physical control of your 
subject, depending on the nature of the situation and the environment. You may 
wish to wait and give verbal commands. However, if you use your aerosol 
projector during a traffic stop, you may need to take immediate action to insure 
the subject's safety in traffic conditions. 
 
After control has been established and/or resistance ceased, the officer will make 
reasonable efforts to allow the OC affected subject relief from the discomfort 
associated with the application. 

 
1. After the suspect has been brought under control, restraints applied, and 

the suspect no longer presents a threat to the officer or others; the officer 
will then render appropriate first aid to the suspect as follows: 

 
a. Monitor the subject and verbally reassure him/her that the effects 

are only temporary and that you will begin decontamination as 
soon as possible. 

 
b. Decontaminate by flushing the subjects face with a spray mist or 

cool water. Explain that you are washing away the excess OC and 
they will soon be feeling better. DO NOT rub the subjects face or 
eyes with a paper towel or cloth as this will only increase the 
inflammation. 

 
c. Since the subject may produce some amount of bodily fluids in the 

form of mucus, saliva, and tears, the officer should take universal 
precautions as detailed in S.O.P. 18-5. 

 
d. Move the subject to the detention center where full 

decontamination can take place as soon as possible. Flush the 
subject's face with large amounts of cool water and expose 
him/her to fresh air. Further relief may be gained by showering and 
washing with mild soap working from the head downward. 
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e. During the initial decontamination ascertain if the subject is 

wearing contact lens. If so have the subject remove them. If he/she 
cannot have EMS personnel remove the lens. The officer will not 
perform this function except under extreme conditions.    

 
2. Arrange for professional medical attention (EMS) as soon as practical;  

 
 
NOTE: The EMS personnel should determine if the suspect needs to be transported to a 
hospital or other medical facility for further medical evaluation. 

 
3. Instruct the person to blow his/her nose; 

 
4. Open doors and windows as soon as practical after usage inside a 

building or vehicle. 
 

5. Full decontamination is usually complete after about 45 minutes. 
 

C. Documentation Procedures: 
 

On each occasion of OC use, a written Use of Force Report will be completed.  
See S.O.P. 11-1 Use of Non Deadly Force/Internal Procedures. 
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STANDARD OPERATING PROCEDURES 
 
EFFECTIVE:  February 1, 2012 
 
S.O.P. 11-5 USE OF TASERS 
 
I.  DESCRIPTION OF TASER  
 

A. The M-26 and X-26 Advanced Tasers are the only Taser or other 
electrically charged defensive weapon authorized for use by officers of the 
Lyons Police Department. No other taser, stun gun, or similar device shall 
be used by any officer of this department. Violation of this policy may result 
in disciplinary actions, which may include the offending officer having his 
authorization to carry a taser revoked or suspended.  

  
B. The M-26 and X-26 Advanced Taser (hereinafter referred to as "Taser") 

has a data port which stores the time and date the taser was fired. This 
data can protect officers from claims of excessive force by providing 
complete and accurate documentation for each firing. 

  
C. The Taser falls into the category of Less Lethal Force Technology and 

equipment, which is defined as "those items which, when used properly, 
are less likely to result in death or serious physical injury than force 
commonly referred to as deadly force".  

 
D. The Taser fires two probes up to a distance of 25 feet from a replaceable 

air cartridge. The air cartridge has a shelf life of five years.  
 

1. If the cartridge breaks open, it MUST be immediately replaced with 
a new cartridge, or the Taser must be taken out of service.  

 
2. Damaged cartridges will be used for training purposes only. 
 
3. The probes are connected to the Taser by high voltage, insulated 

wires.  
 
4. When the probes make contact with the target, the taser transmits 

powerful electrical pulses through the wires and into the body of 
the target through up to two inches of clothing. 

 
E. The Taser's Electro-Muscular technology uses a powerful 26-Watt 

electrical signal to temporarily override the central nervous system and 
directly control the skeletal muscles. This causes an uncontrollable 
contraction of the muscle tissue, allowing the Taser to physically debilitate 
a target, regardless of pain tolerance or mental focus.  
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F. The Taser is a sensitive, costly, electronic product, which should always 

be carried in its holster except during inspections and preparing to deploy 
or actually deploying the device. Care should be taken to avoid dropping 
the Taser. Officers must ensure that the Taser is adequately secured while 
being transported in vehicles. Defective Tasers and defective or out of 
date Air Cartridges will be returned to the Training Section for 
replacement. The faceplate of the Taser Air Cartridge is secured to the Air 
Cartridge body. Direct sunlight, heat, or pressing on the faceplate may 
cause the cover to disengage from the Air Cartridge. The Air Cartridge 
should never be placed near static electricity.  

 
II.  POLICY  
 

The M-26 and X-26 Advanced Tasers are deployed as an additional law 
enforcement tool and is not intended to replace the department issued and/or 
authorized firearms or other self defense techniques. The Taser may be used to 
control a dangerous or violent subject when deadly force does not appear to be 
justified or necessary, or attempts to subdue the subject by conventional means 
have been, or will likely be, ineffective in the situation at hand, or there is 
reasonable expectation that it would be unsafe for officers to approach the subject 
within contact range of other, traditional law enforcement tools which fall into the 
non-deadly force category.  

 
III.  PROCEDURES  
 

A. The M-26 and X-26 Advanced Tasers shall be worn and used only by 
officers who have successfully completed the Advanced Taser Training 
Program.  

 
1. Part of the training shall consist of officers being personally 

exposed to the effects of the Taser. As a safety precaution, officers 
in training shall not be shot with the probes, but rather have the 
probes attached to their body with tape or similar adhesive.  

 
2. Officers who wish to continue carrying the Taser shall attend 

annual re-training on the Taser as approved by the Chief of Police.  
 
3. Any officer who fails to attend such training shall have his/her 

authority to carry the weapon revoked until he/she successfully 
completes such mandatory re-training. If an officer who fails to 
attend the annual re-training is carrying a department issued Taser, 
he/she shall immediately surrender it to the Training Officer upon 
notice of his/her failure to attend the re-training.  

 
4. Only properly functioning and charged Tasers shall be carried in 

the field.  
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5. The Shift Supervisor and/or Training Officer shall routinely inspect 

the Tasers to ensure that the weapon is fully charged and has no 
defects, which could render it non-functional. Tasers found with 
defects will be removed from service immediately until the defect is 
repaired or replaced.  

 
6. Each discharge (including accidental discharges) of a Taser shall 

be investigated and documented by an incident report, Use of 
Force Form, Hospital Treatment Form (if such is required), and/or 
any other reports deemed necessary by the Chief of Police. All 
reports shall be completed and submitted for approval prior to the 
officer ending his/her tour of duty. No waivers or delays may be 
granted for the completion of these reports except by the Chief of 
Police.  

 
7. The Taser is programmed to give a five second electrical current. 

The officer can shorten or extend this time. The probes should not 
be touched during this period of time as the person so touching the 
probes will also receive the same electrical current. Officers should 
take great care to avoid stepping on or tripping over the wires.  

 
8. When an officer is preparing to fire the weapon, he/she should 

never aim the weapon at the eyes or face of the subject. The Taser 
is laser sighted. The top probe will follow the front and rear sight 
while the bottom probe will travel at an eight-degree downward 
angle below the aim point. (The rule of thumb for the bottom probe 
is that it will drop 1 foot for every seven feet it travels.)  

 
9. Keep hands away from the front of the unit at all times unless the 

safety slide is forward and the Taser is deactivated.  
 
10. Always replace the air cartridges by their expiration date and use 

out of date cartridges for training purposes only.  
 
11. Do not fire the Taser near flammable liquids or fumes. The Taser 

can ignite gasoline or other flammables. Some self-defense sprays 
are flammable and would be extremely dangerous to use in 
conjunction with the Taser. Do not fire the Taser while in actual or 
suspected highly flammable methamphetamine labs. 

 
B. Documentation Procedures: 

 
On each occasion of Taser use, a written Use of Force Report will be 
completed.  See S.O.P. 11-1 Use of Non Deadly Force/Internal 

Procedures.  
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IV.  TRAINING DIVISION RESPONSIBILITIES  
 

A. Ensure that training on the M-26 and X-26 Advanced Tasers as a less 
than lethal weapon is provided when and as needed.  

 
B. Conduct annual refresher training on the use of the Taser.  
 
C. Issue air cartridges as needed  

 
1. Cartridges should be replaced when they are deemed defective, 

inoperable: pose a possible safety hazard, or the shelf life has 
expired (out of date). Cartridges taken out of service may be used 
for training purposes only.  

 
V.  DIVISION CAPTAIN RESPONSIBILITIES  
 

A. Ensure that only officers properly trained in the use of the Taser are 
allowed to carry the weapons on duty.  

 
B. Ensure that any incident involving any discharge of a Taser is forwarded 

for an investigation.  
 

1. The Supervisor must ensure that each and every incident involving 
the discharge of a Taser is fully documented by the completion and 
submission of all necessary reports.  

 
VI.  SHIFT SUPERVISORS’ RESPONSIBILITIES  
 

A. Ensure that the batteries of the Taser are regularly charged according to 
manufacturer's recommendations. (When checking the batteries, the air 
cartridge must be removed).  

 
B. Respond to scenes where the Taser has been deployed Summons EMS 

personnel if required.  
   
C. Ensure that pictures are taken of the probe penetration sites, if such sites 

exist, and any secondary injuries caused by falling to the ground, etc.  
 
D. If the probes have penetrated the subject's skin, the supervisor will make a 

determination if the probes can be removed by the officer(s) on the scene, 
or if EMS or other medical personnel should remove them.  

 
1. If the probe has penetrated so far as to prevent the shaft from 

hanging loosely, the removal of the probes should be delegated to 
EMS or other medical personnel, or a subject has been hit in the 
head, groin area or women's breasts (Note: The probes are #8 
straightened fish hooks and can only penetrate a maximum of 
approximately 1/2 inch into a person's skin). 
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2. Officers attempting to remove the probes from a person shall wear 

latex gloves and should use the thumb and forefinger for the 
removal of the probes. Once the probes have been removed, the 
area they penetrated should have sanitizing gel or spray applied, 
and covered by a band-aid.  

 
3. If EMS personnel are on scene, they should make the 

determination if the subject needs to be transported to the 
emergency room or other medical facility for clearance by a doctor 
prior to being placed in jail. If the probes are easily removed, or 
have not penetrated the skin, the subject may be released by EMS 
personnel to officers and the subject then transported to the Jail.  

 
4. Officers and EMS personnel must be aware that one easily 

overlooked aspect of injury to a subject hit with the Taser is that of 
falling from a standing position to the ground. If EMS personnel are 
on scene, they should be advised to check for secondary injuries 
sustained from such a fall. If EMS is not on scene, the secondary 
injury check should be performed by the shift supervisor.  

 
VII.  OFFICER RESPONSIBILITIES  
 

Any officer who discharges a Taser shall:  
 

A. Request the response of the street supervisor if he/she is not already en 
route or on-scene  

 
B. Prior to the deployment of the Taser, when and if practical, announce 

"Taser Clear" to alert other officers that use of the Taser is imminent to 
avoid and prevent accidental and/or unintentional shootings by other 
officers.  

 
C. The Air Cartridge and probes must be bagged, tagged and submitted into 

evidence. Since the probes may have blood on them (bio-hazard) officers 
handling the Air Cartridge and probes must wear latex gloves while 
handling them. When preparing the Air Cartridge for bagging, officers will 
wind the wires around the used Air Cartridge and the probes shall be 
inserted point first, into the portals from where they came and taped into 
this position to prevent the probes from penetrating the evidence bag and 
exposing the barbs. The Air Cartridge may then be placed into the 
evidence bag and submitted into evidence.  

 
1. The officer shall collect several of the “Aphids" (the small pieces of 

paper that are expelled with the probes), which identify the Taser 
that was fired and place them in the evidence bag along with the 
Air Cartridge.  



 
Revised: January 7, 2010 11    −−−−    30 

 
VIII.  TACTICAL DEPLOYMENT  
 

A. Officers who are preparing to deploy the Taser on a subject should, if time 
and circumstances permit, utilize the following recommendations:  

 
1. Use common sense  
 
2. Use verbal commands and point the laser light at subject prior to 

firing the weapon. This may by itself de-escalate the situation so 
that no further force is required to effect an arrest.  

 
3. Prior to the use of the Taser, if practical and circumstances permit, 

broadcast "Taser Clear" indicating the use of the Taser is imminent 
to prevent unintentional shootings by other officers on the scene.  

 
4. Have a second Air Cartridge present or a second Taser ready to 

fire in case the probes miss the intended target, a malfunction, or 
the Air Cartridge is a “dud”. 

 
5. Aim at center mass. Watch for thick and/or loose clothing. If 

probes strike the clothing, the electrical current can still penetrate 
up to two inches away from the skin of the target.  

 
6. Use cover and distance to ensure officer safety. The Taser is 

effective up to 25 feet away from the target.  
 
7. Use of the Taser can prevent a violent confrontation.  
 
8. If target runs after being hit with the probes, the deploying officer 

must follow to prevent the wires being broken.  
 
9. Avoid using the Taser on slanted roofs or on ledges of tall 

buildings, as the target will fall after being struck by the probes.  
 
I.  USE OF FORCE ISSUES  
 

A. The use of the M-26 and X-26 Advanced Tasers constitutes a use of force.  
 
B. The Taser is placed on the Continuum of Force between “Soft Empty 

Hands and OC Spray” (Between Level 3 and Level 4).  
 
C. The Taser may be used effectively at a distance up to 25 feet when: 

 
1. The suspect is punching and/or kicking 
 
2. The suspect is threatening to punch and/or kick  
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3. Lesser force options are ineffective or likely to be ineffective. 
 
4. The officer reasonably believes the suspect poses a credible 

threat. 
 
5. The suspect poses a threat from a distance and the officer is at 

risk of injury if he/she attempts to approach the offender 
 
6. Other considerations for deployment are: 

 
a) Imminent threat to officers and/or a third party 
 
b) Suspect actively resisting arrest 
 
c) Circumstances are tense, uncertain and rapidly evolving 
 
d) Severity of the crime at issue  
 
e) The suspect is attempting to evade or flee from officers to 

avoid arrest  
 

7. Officer/suspect factors that may be considered: 
 

a) Age  
 
b) Sex 
 
c) Skill level 
 
d) Multiple offenders or Officers 
 
e) Relative strength  

 
8. Special Circumstances:  

 
a) Closeness of a weapon 
  
b) Injury to or exhaustion of officer 
  
c) Officer on ground 
  
d) Distance between the officer and the offender. 
 
e) Special knowledge 

 


